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How to complete a Change of circumstances [image: ]and update your address

On the Customer portal go to update your application 
https://unity.homeconnections.org.uk/SussexHomeMoveOLR/StartPage.aspx?pid=107
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You will be able to see your applications, click - Report a change of circumstances 
[image: ]
You will see your household, although on the status is completed, please click action view, to update your address
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Make sure you edit and close the previous address before enter your new address. 
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After that ensure you click next to continue updating your application until is showing as completed
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© Household member details

Please only include people who intend to move with you to a new property. Click edit next to the main applicants name to complete their information. To add any other household members, please click the add button and complete their details.

Text size: Increase / Decrease

Page 8 of 24(

Select Language

v Eligibility
Applicant Type Name Date Of Birth Status Action
v Housing Situation
Main Testshms1 Testhmi79 03-JAN-1987 Completed
» Household member
detail
Joint Joint Test 01-MAR-2005 Completed View/Edit | Remove
v Circumstances

+» Brighton and Hove Local
Connection

Add Person

) Mid Sussex Local
Connection

B Chichester Local
Connection

[2) Adur Local Connection

) Worthing Local
Connection




image5.png
testSHMS1

testHML79

with their birth gender?

Yes v

© Address history

Please enter your current postcode first and select the address from the drop down list. Complete the move in date from the calendar option (choose the year
' history. You will need to set

you moved in first, then the month and date) and click save. Then add further addresses until you have completed your 6 y

ry. If you have had any period without a fixed address please record it

amoved out date for previous addresses. You cannot have any gaps in your address hi
by writing NFA in the postcode section and add the dates.
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* Enter your password, if you do not remember your password click on 'Reset login information".
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