
 

 

 
 

Credit Control Team 

Brighton & Hove City Coun-
cil 

Bartholomew House 

1 Bartholomew Square 
Brighton 

BN1 1JE 

  

Forename Surname 

Address line 1 
Address line 2 

Brighton 
Post Code 
 

 

Date 

Contact 
Telephone 
Ref 

12 June 2024 

Credit Control 
01273 294400 Option 3 
999999999999999 

Email 
CreditControlTeam@Brighton-
Hove.gov.uk 

  

STATEMENT OF ACCOUNT 
 
Please see the back of this letter for your Ways to Pay your rent instructions. 

 
 

                        Statement From: 30-Oct-23 
 

Current Balance as of 12 June 2024 : £88.32 Debit 
 

 

 Statement To: 28-Apr-24 

Start End Reference Address  
29/05/17  

 
999999999999999 Address line 1-6   

 

 
Transaction 

date 
Transaction description Property 

charges 

Payments Amount owing Credit bal-

ance 

22/04/2024 
22/04/2024 
19/04/2024 

15/04/2024 
15/04/2024 
08/04/2024 

08/04/2024 
03/04/2024 
01/04/2024 

25/03/2024 
25/03/2024 
18/03/2024 

18/03/2024 
15/03/2024 
12/03/2024 

11/03/2024 
04/03/2024 
04/03/2024 

26/02/2024 
26/02/2024 
23/02/2024 

19/02/2024 
19/02/2024 
12/02/2024 

12/02/2024 
05/02/2024 
05/02/2024 

29/01/2024 

Standing Order            
Weekly Amount Due 
Housing Benef it (TA)      

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Housing Benef it (TA)      
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 

Standing Order            
Weekly Amount Due 
Housing Benef it (TA)      

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 

Standing Order            

   
£212.73    

   

   
£212.73    

   

£212.73    
   

£212.73    

   
£185.11    

   

£185.11    
   
   

£185.11    
   

£185.11    

   
£185.11    

   

   
£185.11    

   

£185.11    
   

£185.11    

   

£50.00      
   

£823.45    

£50.00      
   

£50.00      

   
£50.00      

   

£50.00      
   

£50.00      

   
£625.30    
£10.00      

   
£10.00      

   

£10.00      
   

£625.30    

£10.00      
   

£10.00      

   
£10.00      

   

£10.00      

£423.58  
£473.58  
£260.85   

£1084.30 
£1134.30 
£921.57 

£971.57 
£758.84 
£808.84 

£596.11 
£646.11 
£461.00 

£511.00 
£325.89 
£951.19 

£961.19 
£776.08 
£786.08 

£600.97 
£610.97 
£425.86 

£1051.16 
£1061.16 
£876.05 

£886.05 
£700.94 
£710.94 

£525.83 

  
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

mailto:CreditControlTeam@Brighton-Hove.gov.uk
mailto:CreditControlTeam@Brighton-Hove.gov.uk


 

 

Transaction 

date 
Transaction description Property 

charges 

Payments Amount owing Credit bal-

ance 

29/01/2024 
24/01/2024 

22/01/2024 
22/01/2024 
15/01/2024 

15/01/2024 
08/01/2024 
08/01/2024 

02/01/2024 
01/01/2024 
27/12/2023 

25/12/2023 
22/12/2023 
18/12/2023 

18/12/2023 
11/12/2023 
11/12/2023 

04/12/2023 
04/12/2023 
27/11/2023 

27/11/2023 
24/11/2023 
24/11/2023 

20/11/2023 
20/11/2023 
13/11/2023 
13/11/2023 

06/11/2023 
06/11/2023 
02/11/2023 

30/10/2023 
 

Weekly Amount Due 
Housing Benef it (TA)      

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Housing Benef it (TA)      
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 

Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due          
Housing Benef it (TA)      
Standing Order            

Weekly Amount Due 
Standing Order            
Weekly Amount Due 
Standing Order            

Weekly Amount Due 
Housing Benef it (TA)      
Standing Order            

Weekly Amount Due 

£185.11    
   

   
£185.11    

   

£185.11    
   

£185.11    

   
£185.11    

   

£185.11    
   
   

£185.11    
   

£185.11    

   
£185.11    

   

£185.11    
   
   

£185.11    
   

£185.11    
   

£185.11    
   
   

£185.11    

   
£625.30    

£10.00      
   

£10.00     

   
£10.00     

   

  £10.00      
   

£10.00      

   
£700.25    
£10.00      

   
£10.00      

   

£10.00      
   

£10.00      

   
  £700.25   
£10.00      

   
£10.00      

   
£10.00      

   
£650.25   
£10.00      

              

£535.83 
£350.72 

£976.02 
£986.02 
£800.91 

£810.91 
£625.80 
£635.80 

£450.69 
£460.69 
£275.58 

£285.58 
£100.47 
£800.72 

£810.72 
£615.61 
£625.61 

£440.50 
£450.50 
£265.39 

£275.39 
£90.28 

£790.53 

£800.53 
£615.42 
£625.42 
£440.31 

£450.31 
£265.20 
£915.45 

£925.45    

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
  

      

  



 

 

  

WAYS TO PAY YOUR RENT AND CHARGES 
 

Bank Standing Order 
With a standing order, you can set up a regular payment with your bank to make sure your 
rent is paid on time. Please take the following information to YOUR bank to set up a Standing 
Order from your bank account: 
 

Council Bank: Lloyds Bank 
Account Name: Brighton & Hove Council General account 
Account No: 10631660 
Sort Code:  30-80-12 
Reference No.: 999999999999999 
 

Using the Internet 
Go to www.brighton-hove.gov.uk and click pay online – please quote your reference: 
999999999999999 
 
Over the Telephone: Call 01273 294400 (Option 3) 
 
Using a Bar Code 
Take the below bar code to any shop or Post Office which allows payment using PayPoint: 
 

 
 

999999999999999 
 

 Have you heard about our Housing Online Service? 
We now have around 3000 tenants and licensees signed up for Housing Online. 

Tenants can: 

• view their rent accounts, make payments, view repairs, order repairs 

• and update their contact details, language and ethnicity details. 
To sign up you just need your person reference:  2143. 
 
Find out more at https://www.brighton-hove.gov.uk/housing/council-housing/housing-cus-
tomer-account 

 

How to make a complaint 

Contact the Credit Control Team in the f irst instance. If  they’re unable to resolve the issue, you can 

make a formal complaint to our Customer Feedback Team via www.brighton-hove.gov.uk/complaints. 

The Housing Ombudsman of fer an advice, mediation and complaint resolution service. For details, visit 
www.housing-ombudsman.org.uk, email info@housing-ombudsman.org.uk, call 0300 1113000, or write 

to PO Box 152, Liverpool, L33 7WQ. 
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https://www.brighton-hove.gov.uk/housing/council-housing/housing-customer-account
http://www.brighton-hove.gov.uk/complaints
https://www.housing-ombudsman.org.uk/
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