
Annual Tenant Satisfaction Survey - Year on Year Comparison Report

Number of responses recieved

2024 54

2023 55

Survey Question Year Satisfied Dissatisfied

2024 70% 15%

2023 71% 20%

How satisfied or dissatisfied are you with the following?

2024 63% 27%

2023 56% 41%

2024 61% 35%

2023 63% 31%

2024 76% 7%

2023 65% 22%

2024 72% 15%

2023 64% 24%

2024 53% 20%

2023 60% 14%

2024 61% 16%

2023 51% 18%

2024 67% 11%

2023 66% 16%

2024 0% 60%

2023 36% 64%

The overall repairs service 

That Seaside Homes provides a home that is well 

maintained?

The time taken to complete your most recent repair 

after you reported it

That Seaside Homes provides a home that is safe?

That our Managing Agent keeps you informed 

about things that matter to you?

That our Managing Agent listens to your views and 

acts upon them?

The following report provides a comparison between the responses received in January 

2023 and January 2024. 

Overall Result

Taking into everything into account, how satisfied 

or dissatisfied are you with service being provided 

by Seaside's Managing Agents?

Year-on-year overall trend

25 improved scores

8 decreases to satisfaction
3 scores maintained

That our Managing Agent treats you fairly and with 

respect?

Our Managing Agent's approach to Complaints 

handling?



2024 81% 15%

2023 53% 41%

2024 44% 19%

2023 46% 18%

2024 38% 8%

2023 44% 13%

2024 63% 20%

2023 48% 33%

2024 51% 18%

2023 47% 23%

2024 81% 12%

2023 74% 14%

2024 81% 15%

2023 67% 26%

2024 48% 18%

2023 60% 21%

That our Managing Agents keep communal areas 

clean and well maintained

That your rent provides value for money?

That our Managing Agent makes a positive 

contribution to your neighbourhood?

That our Managing Agents are easy to deal with?

The overall quality of your home?

Your neighbourhood as a place to live?

That your service charges provide value for money?

Our Managing Agent's approach to Anti-Social 

Behaviour (ASB)?


